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Jesper Lindholt Ottosen 
 
Rapid Software Testing with Michael Bolton, Pretty Good Testing.dk, September 2011.  
ITIL v3 Intermediate Qualification: Release, Control and Validation, March 2011 
ISEB Practitioner Certificate in Software Testing, March 2007 
Master of Science, Computer Science, Aarhus University, June 2003 
 

 http://jlottosen.wordpress.com/contact/  

 

 Senior Test Manager for Integration Services at Systematic. 

 Blogger on “Complexity is a matter of perspective” http://jlottosen.wordpress.com 

 Active on Twitter on software testing, enterprise collaboration and outsourcing. 

 “As Context-driven as Context allows”  

 

Personal information 

Location: Born 1972 in Denmark, lived in the US 1994/95), live in Aarhus. 

Family: Married (2001), two boys (2004, 2006) 

Languages: Danish (native), English - fluent in speaking, writing and understanding.  

Hobbies: Adult Fan of LEGO, FDF,  

Myers-Briggs: INTJ (Introversion, iNtuition, Thinking, Judgment). 

Strengths Based Leadership: Strategic Thinking (Input, Deliberative, Learner, Intellection, Analytical) 

 

Primary work areas 

 Release Test Management, Program Test Management, Project Portfolio Test Management 

 Test manager for integration test, interface test, regression test and user acceptance test 

 Early analysis, Test strategies, risk evaluation, test plans, testcases and estimation 

 Mind mapping for early test scoping, test strategies, test planning and execution 

 Defect manager, bug triage, incident management, trouble solving, escalation 

 Managing a project program with multiple delivery dates and multiple sub projects 

 Timely test deliveries, active test progress tracking and management decision support 

 Defect delegation, test environment management and test environment event information 

 

Career 

2012 - Senior Test Manager at Systematic 

2011 - 2012 Nordic test Services Architect at CSC Consulting A/S 

2008 - 2012  Senior test manager at CSC Consulting A/S  

2008 - 2011 Release test manager at CSC Consulting A/S  

2008 - 2010 Test team administrator at CSC Consulting A/S  

2008 - 2012 Test architect at CSC Consulting A/S 

2004 - 2008 Test manager and IT-tester at TDC IT 

2004 - 2008  Test process manager at TDC IT 

2002 - 2004 IT-tester at TDC A/S  (TDC, TDC Services, TDC Internet) 

1997 - 2002  Internet dial-up CD-ROM project manager at TDC Internet 

1997 - 2002 Technical Subcontracting manager at TDC Internet 

1997 - 2000 Technical Trainer and training coordination at Tele Danmark Internet 

1995 - 1999 Internet support at Tele Danmark Internet (Danadata Internet) 

1995 - VAT-registered company o2matic for website development 

 

Communities 

2012 Author of “Build a Tester Workshop” in the Testing Planet (UK paid subscription) 

2012 -  On the Advisory board for Ministry of Testing (www.ministryoftesting.com ) 

2011 Keynote speaker for “kuadriga TestCon 2011” (Kiev, Ukraine) 

2011 Guest speaker for the AspIT education “QA” track (Vejle, DK) 

2011 Author of “A little track history that goes a long way” in The Testing Planet (UK) 

2010 Speaker at the EuroSTAR “Lightning talks”  

2010  Guest blogger for EuroSTAR 2010 Test conference: “Software testing is a skill of 

many skills”; “Will we finish on time” and “Close the tool and start exploring”. 

2010 - Member of the www.SoftwareTestingClub.com (UK) 

 

http://jlottosen.wordpress.com/contact/
http://jlottosen.wordpress.com/
http://twitter.com/jlottosen
http://www.ministryoftesting.com/
http://www.youtube.com/user/jlottosen?hl=da#p/a/f/0/wB_N-TZPde8
http://www.eurostarconferences.com/blog-posts.aspx?filterby=Jesper%20L%20Ottosen
http://www.softwaretestingclub.com/
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2009 - 2012 CSC Internal blogger and active collaborator on internal Jive platform (“C3”) with 

 regards to software test, testing services, test management and enterprise  

 collaboration. 

2004 Guest speaker “Profession: Test manager” for the Computer Scientist Community 

(Aarhus University, DK). 

1996 – 1998 Reviewer for the Hawaii International Conference on System Science 

 

Primary IT tools 

Testing tools: HP Quality Center 9.x, Mercury Test Director 7.6 

Office tools: IBM Lotus Notes, MS Office, MS Outlook, MS Visio, MS Project, Open Office 

Collaboration: Wiki, Jive, IBM Sametime Connect, MS Office Communicator, Xmind Pro 

Browsers: Google Chrome, Mozilla Firefox, Microsoft Internet Explorer 

Technologies: 3270, web, SOA, XML, Java Runtime, OSS, BSS, Oracle Forms 

Development: PHP, HTML, SQL, CSS, VbScript, Java - for personal use 

Platforms: MS Windows XP, MS Vista, MS Windows 7, iPad 

Social web: Google+, Twitter, Facebook, Google Reader, LinkedIn 

 

Training, tests and coursework 

Mar 2012 Danish Workshop on Exploratory Test, Copenhagen 

Oct. 2011 Strengths Based Leadership profile: 

 Input, Deliberative, Learner, Intellection, Analytical 

Sep. 2011 Rapid Software Testing with Michael Bolton, PrettyGoodTesting.dk  

Aug. 2011 CSC Catalyst Global Integrated Process & Software Product Engineering 

Mar. 2011 ITIL v3 Intermediate Qualification: Release, Control and Validation, APMG 

Nov. 2010 EuroSTAR 2010 testing conference, Copenhagen  

Sep. 2010 ITIL v3 Foundation Certificate, EMC/EXIN 

Jun. 2010 CSC Estimation tool workshop, CSC Catalyst framework 

Feb. 2010 BRIC powers and the new world order, University Extension Aarhus. 

Jan. 2010 Getting Started with SOA, CSC internal class-room training. 

Nov. 2009 Trends in Management and Innovation, University Extension Aarhus. 

Nov. 2009 Skillsoft/CSC PMBook 2000 by PMI, CSC internal CBT’s. 

Mar. 2009 Myers-Briggs: INTJ (Introversion, iNtuition, Thinking, Judgment). 

Mar. 2008 IT Governance – a living strategy, Mannaz 

Mar. 2007 ISEB Practitioner in Software Testing, certification achieved. 

Jan. 2007    ISEB Practitioner III, Delta: (Static test, People skills, Tools, Process). 

Nov. 2007  ISEB Practitioner II, Delta: (Test design techniques, Test techniques). 

Sep. 2006 ISEB Practitioner I, Delta: (Testing and risks, Test mgmt., Incidents). 

May 2005 Enneagram type 3 – Motivator (Adaptable, Success-oriented) 

May 2005 Personal relations and cooperation – the Enneagram, DIEU 

Nov. 2004  Mercury Open World 2004 conference, Orlando USA 

Apr. 2004 Mercury Interactive user conference Danmark 

Jun 2004  ISEB Foundation Certificate in Software Testing 

Jun 2003 Masters Science in Computer Science, Aarhus University 

 Thesis: "Framework for web-based self-service" 

Apr. 2003  Test Management, Softwaretest.dk 

Mar. 2003 Structured Testing, TDC Training Center. 

Feb. 2002  IT Project management 2, Niveau 

May 2001 IT Project management 3, Niveau 

Apr. 2000 IT Project management 1, Niveau 

Feb. 1999 Presentation techniques, Tele Danmark Training Center 

1996 - 1998 Review for Hawai'i International Conference on System Sciences (97, 98, 99) 

1994 - 1995 Computer Science studies at CSU Fresno, California, USA. 

1991 - 2003 Computer Science studies at Aarhus University. 

1988 - 1991 Math College Diploma, Bjerringbro Gymnasium 

 

Other activities 

2012 Contributor to Danish AFOL magazine “Byggebladet” #17 

2011 International liaison at the FDF National Camp   

2011 Contributor to the AFOL LEGO exhibition “Klodsfest 2011” 

2010 Contributor to the AFOL LEGO exhibition “Fanweekend 2010” 

2010 - Member of the Danish AFOL LEGO community “Byggepladen” 

http://www.byggepladen.dk/byggebladet.asp
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2010 - Volunteer leader in the FDF 

2010 - 2011 Webmaster and website developer for the FDF Historic Collection 

2009 - Parent led Applied Behavioral Analysis training 

2007 -  Participant in the Applied Behavioral Analysis national conference 2007, 2008, 

2009, 2011 

2006 - 2008 Webmaster and website developer for the FDF International Committee 

2006 - 2008 Process and it-consultant for restructuring the FDF website 

2001 Team lead for the FDF Solbjerg participation in the FDF National Camp 

2000 - 2001 Volunteer children lead in the FDF  

1998 - 2007 Volunteer staff and Festival participant, Skanderborg 

1996 Internet consultant for the International Committee at FDF National Camp 

1995 - 1996  Developer and consultant for the FDF website and Internet-based activities 

1988 – 1998 Volunteer children lead in the FDF and group captain for two years 


